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Lens U3y4YeHUs | yrIyOJeHHOe  W3yueHHE  CTYAGHTaMM  METOJOJIOTUH U

JACLIUILITUHBI MpOrpaMMHBIX cpeacTB  ympasinenus WT-undpactpykrypoit
IIPEIITPUSITHSL.

Mecto aucnuniauasl B | B1.B.JIB.07.01

y4eOHOM IJIaHe

Oo6mas TpynoeMkocTs | 3/108

NUCLHUILINHEL 3.€./ 4acOB

Peanmaunﬂ JUCHUITIIMHBI

o o4HOH opme 4 Kypc: 8 cemecTp

10 3a04HOM (hopMe 5 KypcC: 3UMHSS CECCHSI

dopMupyemsle
KOMIIETCHIINH

VK-1; VK-3; IIK-2

3HaHUs, YMEHUS U
HaBBIKH, [1OJTy4aeMbIe B
pe3yNbTaTe OCBOCHUS
JIACITUATITUHBI

3HATh: OCHOBHBIE MOHATUS MPOEKTHOM J1EATENBHOCTH; METObI
YOpPaBIEHUS IMPOEKTAMM; 3TaIlbl XU3HEHHOTO IMKJIA IPOEKTA.
OCHOBHBIE Cpe/ibl VISl pa3pabOTKU NMPOrpaMMHOI0 0OecredeHus;
TUTNOJOTHIO U (haKkTOpel (HOPMUPOBAHHS KOMaHJ, CIIOCOOBI
COLIMAJIFHOTO B3aUMOJICHCTBUSA; BO3MOXHOCTH HCIIOJIb30BaHUS
UT B mpodeccnoHaTbHON 1EATEIBHOCTH.

YMerb: pa3pabarelBaTh U aHAJIM3UPOBATh aJIbTEPHATUBHBIC
BapuMaHThl  NPOEKTOB  JUId  JIOCTH)KEHUS  HaMEYEHHBIX
pe3yabTaTOB; pPa3pabaThIBaTh MPOEKTHI, ONMPEAEIATh IeNIeBble
JTanbl U OCHOBHBIE HalpaBiieHUs paboT; NEHCTBOBAaTb B JyXe
COTPY/JHUYECTBA; IMPUHMMATh PpELIEHUs C  COOJIOACHUEM
ATUYECKUX IPUHIUIIOB UX pealn3alvy; MPOSIBISTh YBaXEHHUE K
MHEHUIO U KyJIbType APYIHX; ONpeneNsTh Lenu U paboTaTh B
HaIpaBJICHUU JMYHOCTHOTO, 00pa30BaTEIbLHOTO u
npoeCCUOHATBHOIO  POCTa;  aJaNTUpOBaThb  IPUKIIAIHOE
IIPOrpaMMHOE obecrieyeHne B COOTBETCTBUU C
WH/IMBUYalbHBIMU yCIIOBUSMHU.

Baanerb: MeTonaM OIEHKM HEOOXOAMMBIX PECYPCOB UCXOS U3
3aj1ay MPOEKTa U

UMEIOIMXCS OTPAaHWYCHUH; HaBBIKaMu pacuera 3¢(dexTnBHOCTH
mpoekTa | BbeIOOpa Hambonee dS(PGEeKTHBHOTO BapHaHTa;
HaBbIKAMHU pAaCHpEIENICHUs poJied B YCIOBUSAX KOMaHIHOIO
B3aUMOJICHCTBUSA; METOAAMU  OLEHKH CBOMX  JEUCTBHIA,
IUIAHUPOBAHMSI U YIPABJIECHUS BPEMEHEM; HaBbIKaMU pabOTHI B
COBPEMEHHOW MPOrpaMMHO-TEXHHUUECKON Cpelie B pPazIMuHBIX
OTIEpaIMOHHBIX CUCTEMAaxX

Conepxxanue
TUCIIUILINHEI

Pa3pnen 1. IIpouneccHblii moAX0A K ynpaBJjeHuro cayxooii UT
npeanpusTHs

Cepuc UT B nestenvHOocTH ciyk0b1 MC. DyHKIMOHATbHBIE
obnmactu  ympamieHusi cayx6orr  MC. OpranuzammonHas
crpykrypa cinyx6b1 WC. IlnaHupoBaHue OCHOBHOIO caiira.




IlonroroBka K YCTaHOBKE. VYnopaBieHue  KOHCOJIBIO
aaMuHucTpartopa. DOyHKIMOHANBHBIE OO0JACTH  yIpaBIICHUS
ciyxx6oit MUC. OpranuzannonHas cTpykTypa ciayxosr UC.
Oyukuun cinyx0s1 UC u mapametpsr cepuca UT. Ilponeccs
ciyk661 UC 1 mpeoniosieHHe OrpaHUYeHU (yHKIIMOHAIBLHOTO
MOJX0/1a. Onpenenenue " HacTporka SMS-caiita.
KondurypupoBanue caiita. MOHUTOPHUHI  COCTOSIHUS U
nporieccoB ucnosHenus. [Iponeccer cmyx6s1 UC u mpeogonenue
orpaHuueHuil ¢QyHKuMOHambHOrO monaxoxa. IIpoexr ITIL.
Mognens ITIL/ITSM B unenom. OmnpexneneHue cBsizeil BHYTpU
caiita. PazpaboTka uepapxuii caiitoB. CBs3b uepe3 OTHpaBUTENS.
Pemenust Hewlett-Packard mo ynpasnenuto napopmManmoHHbIMU
cUcTeMaMHU. bJok InpoleccoB mpenocTaBieHusl cepBUCOB. biok
IIPOLIECCOB COMPOBOXKJICHUS CEpBUCOB. Pa3mep opraHuzauuu u
npumeHumoctb Mozaenu ITIL/ITSM. PabGora co craTycHbIMU
COOOIIIEHUAMU. OunpTpanus COOOIllEHNIT O cTaryce.
Hcnonb3oBanue ytunutel SMS  Service Manager. biok
MIPOILIECCOB  MPEIOCTaBICHUS CEpPBHUCOB. bilok  mponeccos
CONIPOBOXJEHUSA  CEpBHCOB.  PasmMep  opraHmsamuum U
npumenuMocTs Mozenu ITIL/ITSM. Cucrema ¢opmanibHbIX
corlalleHuil u npouenyp B ynpasieHuu cepsucamu UT. CYC B
CUCTEME COTTIaIeHUH 1 mporeayp ciayx0e1 MC. DxoHOMHUECKOE
3Hauenue CYC u ITIL/ITSM B nenom ans ciayx06sr UC u
opranuszanuu. M3mepenue pesynapraTuBHOCTH Cityx0b61 UC un
cOanmaHcupoBaHHas cucTeMa Mokasateneil. Vcnonb3oBaHue
ytunuTel System Monitor. Ytunura Network Trace. Ytumuta
Network Monitor. OxoHomuueckoe 3Hayenne CYC u ITIL/ITSM
B 1mermom s ciayx6er UC wm opranmsammm. H3mepenue
pesyabTatuBHOCTH ciyk0b61 C u cOanmaHcupoBaHHas cuUCTeMa
nokazateneir. M3mepenme pesynbratuBHOCTH Ciyx0b1 MUC u
cOaraHCUpOBaHHAs CCTEMa IOKazaTeleH.

Paznen 2. CoBokynHasi CTOMMOCTD BJIAJICHUS
HH(OPMALMOHHONI CHCTEMOI.

KuzHeHHBI UMK WHPOpPMAMOHHON cucTteMbl. HeBumumbie
3arpaTtbl. HekoHTponupyemsble 3aTparbl. BblsiBieHue 3atpar -
COBOKYITHAasi CTOMMOCTh BiajeHusi. (OOHapy>KeHHe YYETHBIX
3anuceil mosp3oBateneil u rpynn. Meron Network Discovery,
Heartbeat Discovery, Active Discovery. JKu3HeHHBIH UMK
MH(POPMALIMOHHOM CHUCTEMBI. Hesunumele 3aTparsl.
HekonTponupyemsble 3aTpaThl. BeisiBieHue 3aTpaT - COBOKYITHAs
CTOMMOCTh BiajeHus. TpebGoBanus OusHec k ciyxbe HC.
W3mepenue yaosneTBopeHHocTH OusHeca. CoruamieHue 00
ypoBHe cepsuca. CCB cepuca UT u meronuka ee pacuera.
VYceraHoBka rpaHun canta. CrneHapuM BXOJa B CHCTEMY.
Hacrpoiika ximenra. Pemenns IBM 1o  ynpasieHuro
nHpopMalmoHHbIMU cucTtemamu. Pemenne UT — pacummpenue
mojenu cebecroumoctu cepuca MUT. Texnomornueckuit mpeaen
n BpeMsa xu3Hu WT-pemeHns. 3aTparsl Ha MNPOTSHKECHUH
ku3HeHHoro nukina WT-pemenus. Pacmmpennas BJl-monens B
LICTIOM. JIByxmaroBas B/-monenb. HNuBeHnTapuszanus
ammapatHoro obecriedeHuss VHBeHTapu3alus MpPOrpaMMHOIO
obecrieuenus. TexHonoruueckuit mpenen u Bpems xku3Hu NUT-




pemieHus. 3aTpaThl Ha NPOTSKEHUM >KM3HEHHoro mukmna KWT-
pewenusi. Pacmmpennas BJ/I-monens B uenom. JIByxmiaroBas
BJI-Mozensb. IIpoekTbl pa3BUTHUSA MH(POPMAIMOHHBIX
texHosoruii»: [lonstne npoekra pazsutus WUT, BuabI mpoekTos.
JKu3HeHHbIN 1uKa ynpasiaeHus npoektoM. IIponecc koHTposs
IIPOEKTOB. BIOJDKETHBIM MpolecC M MpoLecC yIpaBICHUS
U3MEHEHHUAMU B opranuzanuu. KonpurypupoBanue KiueHTa 1is
yAAJNEHHOTO ympaBjeHus. BpIOOp KIMEHTCKOro MpOTOKOJIA.
MOHUTOPUHT COCTOSIHAM U ITPOLIECCOB.

[Tnatdopmsl 11 3¢ HeKTUBHON KOPIIOPATUBHOMN pabOTHI.

Bunsl yueOHOI paboThI

NpaKkTUYeCcKHe, JabopaTopHbIE, CAMOCTOSITEIbHAs padoTa.

dopma TPOMEKYTOUHOU
aTTecTaluu

3auer
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